
Choose the right solution 
for your needs.

MORE CHOICES. 
MULTIPLE 
SERVICE LEVELS.



GET CONNECTED

You can receive real-time status updates, see your maintenance needs and schedule,  
and contact your service provider directly.

For additional peace-of-mind, you can sign up for a provider-managed plan, which 
automatically provides your service provider access to notifications when service is  
required or a problem occurs – 24/7, 365 days a year.

With Mobile Link remote monitoring, you 
can monitor the status of your home standby 
generator wirelessly, through the Mobile Link 
app or at MobileLinkGen.com. 



YOUR GENERATOR’S 
INFORMATION, AT HAND 
AND IN ONE PLACE

EXERCISE TIMING
Quickly and easily set when your 
generator exercises to your exact 
preference

GENERATOR RUN TIME
Get a glimpse into how long your 
generator has run for during its 
lifetime

GENERATOR FUEL LEVEL
Connect an optional Tank Utility 
propane monitor to check your  
fuel level

 
 

TEXT ALERTS
Receive up to the minute text and 
email alerts directly to your smart 
device, to ensure you are always 
aware of your power status

MAINTENANCE SCHEDULE
Keep track of your generator’s 
maintenance schedule to ensure 
your home standby generator is 
running smoothly

PROVIDER MONITORING
Upgrade to a Provider-Managed 
Plan and your service provider 
will have access to real-time 
notifications whenever maintenance 
is required or a problem occurs



On your way to the airport, you see your generator needs maintenance. You click to call your 
preferred servicing provider to make an appointment while you’re away.

From your hotel, you get notifications that your generator is exercising as it should.

You’re glad to be on the beach, because you hear there’s a big storm back home. One glance at 
Mobile Link tells you that your generator is running—protecting your home—because the power 
went out.

At dinner with friends you see that there’s a problem with your generator. You click to call your 
provider to have it fixed before the next power outage.

During that long business meeting, Mobile Link tells you that your generator is ready to protect 
your family at home if the power goes out.

Your parents are impressed with how easy it is to 
monitor your generator. They’d like one just like yours. You 
use Mobile Link to give them the model number, and put them 
in touch with your provider.

CONVENIENCE



COMPATIBILITY
Mobile Link is compatible with Honeywell  
air-cooled generators after 2008.



Once you’re connected to the Mobile Link service, you can increase your generator’s reliability 
even further by signing up for a provider-managed plan. When you sign up for a provider-
managed plan, your service provider will have access to real-time notifications whenever 
maintenance is required or a problem occurs. With a provider-managed plan, your generator is 
always ready to go, without you needing to lift a finger.

GET 24/7 
PEACE OF MIND



Mobile Link allows you to monitor the status of your generator on a phone, tablet or computer from anywhere in the world. Giving you the 
ability to connect your account to your authorized service provider for fast, friendly and convenient assistance.

*Provider defines maintenance contract options.

**Optional 4G LTE accessory available for additional fee.

FREE ACTIVE PROVIDER MANAGED

Ability to view the current 
state of your generator 

through your Mobile Link App 
or website.

Ability to view and edit 
generator settings and 

contact Generac Service 
Provider directly from the 

Mobile Link App.

Fleet Management Full 
Mobile Link Service 

managed by Generac 
Provider.

WIFI  
CONNECTION   

VIEW GENERATOR 
STATUS   

EDIT GENERATOR 
SETTINGS  

ACTIVE 
NOTIFICATIONS  

PROVIDER 
NOTIFICATIONS 

MAINTENANCE 
CONTRACT* 

CELLULAR 
OPTION**  

Receive 1 monthly email 
that reports on your 

generator status changes, 
faults and warnings.

Receive active notifications 
(email, text, push) on your 

generator status.

Generac’s Mobile Link 
provides your provider 

with all of the information 
about your generator’s 

performance.

Free $49.99
Annual fee

Ask your service  
provider for a 

quote



FOR MORE INFORMATION
www.MobileLinkGen.com

855-GEN-VIEW (855-436-8439) (US)

844-VIEW-GEN (844-843-9436) (Canada)
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For more information
www.honeywellgenerators.com or call 

1-855-GEN INFO (436-4636)

Generac Power Systems, Inc. 
S45 W29290 Hwy. 59

Waukesha, WI 53187

1-855-Gen-Info (436-4636)


